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2. Claim Reiectiotij^ 

a. Claims 1 and 3. 

(1) The examiner rejected claims I and 3 under 35 USC 103(a) over Gandhi, US 
2005/0120102A1, Sankaranarayan, US 6,799,208, and in view of Rolia, US 2005/0240668, 

(2) Respotkse. The examiner's cited Rolia in response to applicant's last 
amendment. Applicant has fiiither amended each claim to distinguish over Rolia, Specifically, 
Rolia discloses minimizing the cost of a breach, but does not disclose making an exact 
calculation as claimed by applicant: ^'determining the minimum total rebate payable by the 
service provider for the breach/' In addition, Rolia does not disclose the use of a target list of 
standard customers, nor does Rolia disclose that the decision to shift a resources would be based 
upon all of the following: performance data, the target list and the status of the customers. 
Applicant submits that the amendments distinguish over Rolia. 

b. Claim 2. 

(1) The examiner. The examiner rejected claim 2 in view of Gandhi, US 
2005/0120102A1, Roha, US 2005/0240668 and Sankaranarayan, US 6,799,208. 

(2) Response. Applicant submits that the amendments distinguish over Rolia for 
the same reasons stated above in regard to Claims 1 and 3. 
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Certi ficate of Transmission 

I hereby certify that this correspondence is being 
facsimile transmitted to the Patent and Trademark 
Office (Fax No. 571-273-8300) on /0/j^/d6. . 

Typed or printed name of person signing this 
certificate: Rudolf O, Sicgesitiund 



Signature: 



Respectfully submitted, 



Rudolf O. Siegesmund 
Registration No. 37,720 
Gordon & Rees LLP 
Suite 2650 
2100 Rosa Avenue 
Dallas Texas 75201 
214-461-4050 
214-461-4053 (fax) 

r$Tegesmund@gordonree$.com 
Attorney for Applicant 
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